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QOUy, $0 whM differenti.Jtes these six companies'
offerings?

How to Pick
ACell-Phone Service

AEach has particular advantages and quirks. If you ~l"

travel all the time, including in rural areas, look at' :~;1
Ute no-roaming, no-l.ong-distance plans from AT&T,' ..~ .
Cellular One and Verizon. Ifyour travel is mostly from 0,..

city to city, investigate Nextc!. too. If, on the other '" l •

hand, you mostJy roam up and down the Northeast '.~'
Corridor, Sprint, Verizon and VoiceStrcam's Easi °L

Coast calling plans are worth a look. (VoiceStream' ,,,"
covers a little more ground, including all ofPcnnsylva· "~"., .
nia and Ohio, in its caUing area.) • ' ,-' ,

U, on the other hand, you think you'lI mostly call ' ... ,
around tovro, Cellular One offers the most price plans .r'
(but note our revicv.-er's 6pCricnces with its o:wcr- ' ..­
age). Verizort has good area coverage. but its loca~ .',
plans also include the highest roaming rates in the '
business. If you're just looking for an occasional·use' •.~
plan, skip Nextel, whose services are ge.1red toward '.
frequent callers. ~ '- '

Don't forget to check each company's digital-' :
coverage map to see if it cover!t-Or c1aims to cover- ..
yoor home. office and other regular haunts.

These other companies-MCI WorkiCom being by
far the biggest-are cellular reseUers. They neither ._
own nor operate their 0Yffl network. instead leasing'
oot other provider.;' eauipment and services. ,'t, .-

Are these companies all there is? I've seen ads for other' 1,',
wircless providers.

What's the ckl01l1 with the different "01Iir InterfOllCe" digitOlll
lechno&ogies, like COMA, TDMA and GSM? ,':~1

Not much, if you're not. a Le1ecom engineer, ' . .c

. Sprint and Verizon employ COMA (Code Divisioti' "1
Multiple Access), in which each call is tagged with itS .~....
own digital code---sort of how two people speaking a ~ J."
foreign language can hear each other across a crowdJ "';\."'1"1. •

ed room. CDMA is the leading system in the United .<'\,."\\ ,
St.a~ all other things being equal (they never are!)~·i'tI..", .

· it offers the mostcallingcapacity. AT&T and Cellular ..,10\
One use somethingcalled roM.\. short forTune Di-'-';:-" <

vision Multiple Access, in which multiple calls arc"~,:
squeezed into the same chunk of frequency by assign:',:"'.1' ,
iog each one its own fraction:Of-a-5CCOnd repeating ,..;; .
time s10l VoiceStream uses GSM (Global System for- (
Mobile communications); based on time-divisiont,!.j­
principleS as ....-en. it's the oklest and most popular",,:

• technology worldwide. GSM's standout feature bert.....
is the 6Ubscriber identity r60dule (SIM) card, whieti;n,":'1'
can be swapped in and out of different phones to trans-~.!t{·

fer a phone number and account infdrmation. Nextel, i::'~•.
in tum, uses a different technology called iDEN (ill'~' ~~
tegrated Digital Enhanced Network), which also uses·1"'l

· time slots to carve up the spectzwn but 6UppOrts. dati. ~.
and two-way dispatch radio along with reguIa.r phone'hl t •

,andrunsonadifferentsctoffr encies.tJf ~(7~'

" ,

cd, any kind of non-numeric dati
particularly difficull, since the

are all small-you're usually
ree ...."..ds per line.
and services included on the

""XuIM. the ability to fetch e-
mail from any Inlcmet-&an­
dard acoounL Othcr:s are
not-the entertainment
content is second-rate fare
like Joltery nwnbcrs and dai­

ly """"""'" And"'" 0th­
ers have their utility under·
all by bad data. "Verizoo
Finders.... for instance, (0.
cates nearby restaurants,
hotels, theaters. gas stations
and car repair shops, but '
seemstobemissinginfor- ,
mation: Asearch for b::aI
Caribbean restaurants
~ my two favorilcs, in·

j: eluding one only four blocks
f' away from my house.

Thecoolestclemenlin '<"

I the package is the way Veri­
zoo~ you set up )'OUT ac­
count on a reguJar computer
at its myvzw.rom Web site.
You can select fcaturesyou .,>
like and winnoW Your pre- ,.
CITed news categories,

,stocks to watch and phone
numbers, then have them
beomed to !hiphone, But
yOu can't prune bookmarks
6r Vcrizon's own content

or edit the clunky,
bookmark slnicture

~~F:don the phone.
while you can add."""""'to

Wires

not very useful, except when it was
t infonnation on the way to air­
things Verizon advcrt.ises-wealh­
es-were less crucial and more

it's nol quite worth the $6.95.
after a three-month trial

offering----therc's a101.01 Web
uch of an interface to get to iL It

seconds. and sometimes in just
t, if tolerable, pause between

r browsing controls, tile phone
button (lhougb the "Back" but­
it would have been useful).

use the phone had to re-eslab-
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